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Infroduction

faithHighway offers an unlimited number of emaitauants for free to clients. It is setup using the
popular POP3 protocol and will work with most maients (Outlook, Outlook Express, Thunderbird,
etc.)

Outlook 2003 Setup
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2. Select ‘Add a new email EEEEEEEEEEEEEE— x|
account’ — Make sure the
radio button for ‘Add a
new email account’ is
selected, then click the
‘Next >’ button.

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

& Add a new e-mail account

€ View or change existing e-mail accounts

Directory

' Add a new directory or address book
7 View or change existing directories or address books
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3. Select ‘POP3- In the list
of Server Types, select Server Type

‘¥ou can choose the bype of server your new e-mail acount will work with,

‘POP3 — Connect to a

POP3 e-mail server to
download your e-mail’, and
click ‘Next >'.

1" Microsoft Exchange Seryver

Connect to an Exchange server to read e-mail,; access public folders, and share
documents,

+ POP3
Connect to a POPS e-mail server to download your e-mail:

" IMAP
Connect to-an IMAP e-mail server to download e-mail and synchronize mailbo:;
Falders.

" HTTP

Connect to an HTTP e-mail server such as Hokmail to download e-mail and
synehronize mailbox Folders.

" Additional Server Types
Connect to another workgroup or 3rd-party mail server,
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4. Email Account Settings

E-mail Accounts B

Internet E-mail Settings (POP3)

Each of these setkings are required to get your e-mail account working,

User Information

Your: Marne: |J|:|hn Smith

E-mail Address: Ijuhnsmith@mychurch.cum

Logon Information

User Marme: fiohrsmith@rmechurch, com

Password: |********

¥ Remember password

| Log on using Secdre Password
futhentication (3Pa)

Server Information

Incoming mail server (PO, IprS.Faithhighwav.cnm

Outl;!l:uing mail-serx?er'l{_SMTP}: I,':lutg-:uing.Faithhighway.cun

Test Settings
After filing out the information on this screen; we

recommend you kest your account by clicking the
‘button below, (Requires network connection)

Tesk Account Setbings ...

Mare Sethings ..,
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4. Email Account Settings (cont.)
* Your Name: Type in your name. This is the name that will shgwin the inbox of the
person you send an email to.
* E-mail Address: Type in your full email address.
* User Name:Your User Name is your full email address. Typgonr full email address
» Password:Type in your password.
* Incoming mail server (POP3):type in “pop3.faithhighway.com” (without the quotes
» Outgoing mail server (SMTP):type in “outgoing.faithhighway.com” (without the ofes)
* More Settings... Click this button to continue.

5. Internet Email Settings— Click the Internet E-mail Settings i %]
‘Outgoing Server’ tab. Check the box
that says “My outgoing server (SMTP
I’EQUiFES authentication.” ‘Use same I¥ My outgoinig server (SMTR) requires authentication
settings as my incoming mail server’
should be selected. Click ‘OK’.

General Oukgaing Server Connectionihdvan;ed

&+ Lse same setkings as my incoming mail server

™ Logonusing

ld=er arme: I

Passipmtd} |

¥ Remenber password

[T Logon usina Secure Fassward Guthentication (584

" Log on borincoming mail server Befare sending rmai

K I Cancel

6. Click the ‘Next >’ button — Click the
‘Next’ button. You will get a
confirmation box. Click ‘Finish’ to :2;: Ea::uficccciﬁtl.uy entered all the information required ta
complete the setup.

Congratulations!

Ta close the wizard, click Finish,

-back to top-

= Bach I Finish I




7. Testing- Click the ‘Send/Receive’ button in Outlook’s toottia connect to the server to send
and receive mail. You should not have any warwingrror boxes when trying to send or
receive. This configuration works farostindividuals with faithHighway mail. If you do

experience difficulty, consult the troubleshootsegtion below.
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Troubleshooting

Q: | get a box that pops up asking for my passwordyetume | send/receive

A: Make sure you are using the correct passworathgck, go tavww.faithhighway.com/maiénd try
logging in there. If you cannot log on there, cebtgour administrator. If you can log in, go bacto
the Account Settings in Outlook and make sure yeneHollowed step 5 above.

Q: Every time | send a message, it bounces back inateddi
A: Make sure you have followed step 5 above. If yaue followed step 5, follow the steps below:

1. Inthe Account Settings box, click the ‘More

Settings’ button Internet E-mail Settings X
2. Click the ‘Advanced’ tab. General | Oukgaing Server I Conneckion Advanced |
3. Inthe field for ‘Outgoing server (SMTPY)’, _
replace ‘25" with ‘366’ Server Pork Mumbers
4. Click ‘OK’ Incoming server (POPEY; l 110 Use Defaulks I
5. Click ‘Next’ [ This server requires an enctypbed connection {S5L)
6. Click ‘Finish’ QuEgoing server [SMTR): I366|

[ This server requires an enceyphed conmection (5517

Server Timeouts

Shott = fF———— Llomg 1 miirnke

Deliversy

[ Leave acopy of messages on the sepver

|_ FETmay e FramT SErves .-'|_rl_|';:| 11 E Aays

I (Removeframserverwhen delsted From: Deleted Ttems.

2k I Cancel I

Q: I have typed ‘366’ into the ‘Outgoing server (SR)Tfield, but I'm still not able to send mail.

A: Contact your Internet Service Provider (ISP) &ind out if they require you to use their Outgoing
Server. Go back to step 4 and replace the ‘Ouggmiail server (SMTP)’ with the one they provide
you.

Questions?
Ask a faithHighway Account Manager.
877.703.2484
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